
Sample Course Evaluation

Course evaluations are a powerful feedback tools that instructors and providers alike can use to improve the overall quality of instruction. Research has shown that the information attendees provide is valid and reliable.

Course evaluation processes should include methods to: 

· Gather information about the impact of learning and of teaching practice on student learning;

· Analyze and interpret this information; and 

· Respond to the results

Related PACE Standard:

X Course Evaluation: 
1.
The program provider must develop and utilize activity evaluation mechanisms that:

a.
Are appropriate to the objectives and educational methods;

b.
Measure the extent to which course objectives have been accomplished

c.
Assess course content, instructor effectiveness, and overall administration

Expectations: 

The Academy of General Dentistry (AGD) Program Approval for Continuing Education (PACE) program recommends that continuing education (CE) providers distribute course evaluation surveys to participants at the end of a course that ask participants to specifically identify how well the stated course objectives were met, the effectiveness of the teaching methods used, whether the instructor was well-prepared and engaging, whether course materials were adequate, whether the overall facilities were conducive to the learning process, and the participants’ future educational goals and interests. Evaluations should be gathered and analyzed by the provider’s administrative planning committee and used to help make decisions for upcoming courses. 
Example:

Course evaluation forms should identify the name, date, type, and location of a program as well as the instructor(s)’s name(s).  
	Possible questions to include:
	Strongly

Disagree
	  Strongly 

      Agree

	Meeting site was adequate in size, comfortable, and convenient
	1
	2
	3
	4
	5

	Course administration was efficient and friendly
	1
	2
	3
	4
	5

	Course objectives were consistent with the course as advertised
	1
	2
	3
	4
	5

	COURSE OBJECTIVE #1 was adequately addressed and achieved
	1
	2
	3
	4
	5

	COURSE OBJECTIVE #2 was adequately addressed and achieved
	1
	2
	3
	4
	5

	COURSE OBJECTIVE #3 was adequately addressed and achieved
	1
	2
	3
	4
	5

	Course material was up-to-date, well-organized, and presented in sufficient depth
	1
	2
	3
	4
	5

	Instructor demonstrated a comprehensive knowledge of the subject
	1
	2
	3
	4
	5

	Instructor appeared to be interested and enthusiastic about the subject
	1
	2
	3
	4
	5

	Audio-visual materials used were relevant and of high quality
	1
	2
	3
	4
	5

	Handout materials enhanced course content
	1
	2
	3
	4
	5

	Overall, I would rate this course:
	1
	2
	3
	4
	5

	Overall, I would rate this instructor:
	1
	2
	3
	4
	5

	Overall, this course met my expectations
	1
	2
	3
	4
	5


Comments (positive or negative):

Other topics and/or speakers you would like to have offered:
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