
Sample Emergency Plan
There can be no compromise in adequate and appropriate provisions for care of patients treated during continuing education (CE) activities, and CE providers are expected ensure patient/participant safety throughout the course.  

Related Standard:
VII Patient Protection, Criteria F and H: 

F.
There can be no compromise in adequate and appropriate provisions for care of patients treated during CDE activities; aseptic conditions (where possible, and, where not possible, antiseptic conditions), equipment, and instruments, as well as emergency care facilities, must be provided.

H.
The program provider must assume responsibility for providing the necessary post-course treatment, either through the practitioner who treated the patient during the course or through some alternative arrangement.

Expectations:
CE providers who treat live patients during an educational program must document their plan to address dental, medical, and nonmedical emergencies.. 

Providers who offer training within their own facility are encouraged to review the Small Business Handbook (http://www.osha.gov/Publications/smallbusiness/small-business.html#medical), available online at no charge from the U.S. Occupational Safety and Health Administration (OSHA). This document will help you develop your own comprehensive emergency plan.  

If you contract with outside facilities to offer your training, make it a standard practice to see a copy of their emergency plan. Also, always make sure that your instructor and other on-site staff know key elements of the safety plan, such as the location of fire exits, first-aid kits, and phone numbers of people to call in an emergency. 

Providers also must always provide participants with post-treatment directions that explain what they can expect to experience after treatment (swelling, tenderness, etc.), as well as what they should do and who to call if they experience abnormal symptoms after treatments. These directions should be specific to each training situation.  Providers are encouraged to develop and/or discuss these directions with each course instructor to ensure that appropriate information is being distributed.
CE providers must take responsibility for providing follow-up and/or emergency dental treatment.

Example: 
A basic non-dental emergency plan is attached.  Providers should enhance it to address their specific training situations. 
Medical Emergencies 
All medical emergencies that occur during a training session must be addressed immediately and with utmost care.  Medical emergencies may include, but are not limited to, bleeding, falls, loss of consciousness, shortness of breath, choking, allergic reactions, seizures, etc.

Medical Emergency Procedures:

1. At least one member of the Medical Emergency Response Team will be available during all scheduled training activities

2. If a medical emergency should occur, contact a member of the Medical Emergency Response Team immediately (names posted next to each door)

3. Try to make sure that someone stays with the victim at all times

4. Try to make sure that the victim does not move and remains calm until the Medical Emergency Response Team member arrives and can assess the severity of the injury/illness

5. The Medical Emergency Response Team member makes immediate decisions as to appropriate actions, which may include calling 9-1-1.

Medical Emergency Response Team

All members are current in CPR, Pediatric CPR, and First Aid

NAME 1; NAME 2; NAME 3

On-site Emergency Equipment

First Aid Kits: (list location(s), for example, @ front desk, in common hallway, etc.)

AED: (list location[s]…)
Fire Extinguisher(s): (list location[s])
ADD OTHER APPLICABLE
Follow up

An incident report should be written and submitted to the office manger within 48 hours of the incident, documenting all actions taken by staff.  The incident report will be maintained on file for X years. 

Non-medical emergencies
Fire

· Employees and patients will exit immediately through (#) exits. Employees will direct patients and visitors to congregate one block away at (address) so that everyone can be accounted for.

· # of emergency exits are clearly marked

· Automatic sprinkler system is installed throughout building

Weather-related (tornado, hurricane, etc.)

· All employees, patients, and guests will be dismissed early, if enough warning is available for them to get to a safe shelter. If people are unable to leave, members of the Medical Emergency Response Team will direct everyone to the safest section of the building. (Example: If a tornado is imminent, go to a basement or windowless room.)
Emergency Training 

1. Make sure that all employees are CPR-certified, with updated certification.

2. Thoroughly train all new employees regarding emergency equipment and steps to be taken for such events.

3. Review emergency techniques annually with all staff.

4. Check all equipment and medication annually to ensure proper working order and that no medication has reached expiration.

5. Document any accidents/incidences and maintain updated Occupational Safety and Health Administration (OSHA) handbook.

Equipment:

1. Fire extinguisher
2. First aid kit 
3. AED on site and tested regularly. 

4. LIST ALL OTHERS[image: image1][image: image2]

